Measuring Quality in a Community-Based Oncology Practice

Scripts to Obtain Verbal Consent during Direct Observation

To ask consent from a provider to shadow him/her during work at clinic

I am [researcher name]. I’m a researcher at UC San Francisco studying the delivery of patient care in this clinic. Would it be okay if I shadowed you during your shift today? If you say yes, I’ll shadow you while you work in the clinic today and observe how things go. I’ll stay out of the way as much as possible. I’ll do what I can so that my presence doesn’t affect your work routine. I will ask you to get your patient’s permission before I observe your interactions with them. I can provide you with a short script you can use to obtain their permission. It’s also fine to say no if you’d prefer not to have someone observe today. Saying no won’t change anything about your work situation in the clinic.

For use by provider to ask patient for consent for the researcher to observe a provider-patient interaction 

This is [researcher name]. She/He is a researcher at UC San Francisco studying the delivery of patient care in this clinic. Would it be okay if she/he observed our visit today? If you say yes, she/he will stay out of the way and simply observe our interaction today. Her/His presence will not affect the care you receive today. It’s fine to say no if you’d prefer not to have a researcher observe this visit. If you decide you don’t want the researcher to observe something, let me know immediately and I will ask her/him to leave us alone.

For use by the researcher to ask consent from a patient to shadow him/her during visit to clinic

I am [researcher name]. I’m a researcher at UC San Francisco studying the delivery of patient care in this clinic. Would it be okay if I observed your visit to the clinic today? If you say yes, I’ll follow along during your visit and observe how things go. I’ll stay out of the way and I’ll do my best to be sure that my presence does not affect your care today. It’s also fine to say no if you’d prefer not to have someone observe this visit. Saying no won’t change the care you receive today in clinic.

For use by the researcher to ask consent from a provider to observe provider-patient interaction while shadowing the patient

I am [researcher name]. I’m a researcher at UC San Francisco studying the delivery of patient care in this clinic. [Patient name] has agreed to let me observe his/her visit to the clinic today. Would it be okay if I observed your interaction with [patient name]? It’s fine to say no if you’d prefer not to have someone a researcher observe the visit.
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