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Research Study Information Sheet

Study Title: Measuring Quality in a Community-Based Oncology Practice

Study Topic

This is a research study about peoples’ experiences with cancer care.  The purpose of this study is to learn more about what patients and health care providers believe about how to create high quality cancer care. This study is being funded by a research grant from the xxx.

Your Role

You are being asked to take part in this study because you are a cancer patient, a family member or other person who provides support to a cancer patient, or a healthcare professional who takes care of cancer patients.

If you agree to participate, a study researcher, Daniel Dohan, PhD or Galen Joseph, PhD from the Institute for Health Policy Studies at the University of California in San Francisco, will follow you in the clinic.  For patients, this means the researcher will follow along during your visit and observe how things go. For providers, this means the researcher will follow along as you go about your clinical work and interact with your patients and co-workers. While present in the clinic with you, the researcher will take notes to record what happens.  The researcher’s notes will be kept confidential.
Your Rights

Taking part in this study is your choice.  You may choose either to take part or not to take part in the study.  If you decide to take part in this study, you may leave the study at any time.  You may ask the researcher to stop following you at any point.  No matter what decision you make, there will be no penalty to you in any way. You will not lose any of your regular benefits, and you can still get your care from our institution the way you usually do.

Risks

Being followed in the clinic may make you uncomfortable, but you are free to ask the researcher to stop at any time. In addition, being followed in the clinic may involve a loss of privacy, but the researchers will do their best to protect your privacy and keep everything they observe confidential.

Benefits
There will be no direct benefit to you from participating in this study.  However, the information that you provide may help health professionals learn more about how to improve cancer care.
Privacy
We will do our best to make sure that the information gathered for this study is kept confidential.  However, we cannot guarantee total privacy.  The information gathered for this study may be shared with UCSF’s Committee on Human Research, Institutional Review Board (a group of people who review the research to protect your rights) or with the study sponsor (xxx) if required by law.  If information from this study is published or presented at scientific meetings, your name and other personal information will not be used.
Costs

There are no costs to you for taking part in this study.

Contact Information for Questions about the Study
You can talk to the researcher(s) about any questions or concerns you have about this study.  Contact Daniel Dohan at (415) 476-0751 or Galen Joseph at 415-514-8227.
If you have any questions, comments, or concerns about taking part in this study, first talk to the researcher (above).  If for any reason you do not wish to do this, or you still have concerns after doing so, you may contact the office of the Committee on Human Research, UCSF's Institutional Review Board (a group of people who review the research to protect your rights).

You can reach the CHR office at 415-476-1814, 8 am to 5 pm, Monday through Friday.  Or you may write to:  Committee on Human Research, Box 0962, University of California, San Francisco (UCSF), San Francisco, CA 94143.
