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Guide for in-depth interviews with patients

1) Discussion of “Shadowed” or Other Clinic Visit: Tell me about your visit to clinic on (date).

· What was the reason for the visit?

· Who did you expect to see, and what did you expect to happen?

· What did you hope would happen?

· How did you feel during the visit physically? emotionally?

· Did you think it was a good visit?

· Was there anything you wish had gone differently?

2) Experiences with Cancer: Tell me what has happened with your illness.

· How and when did you find out you had cancer? Who told you?

· Before you found out, did you think you had cancer? Has anyone else in your family had cancer?

· Describe what has happened since you found out you had cancer.

· What do you expect to happen in the future with your cancer.

3) Clinical experiences and quality

· Are you familiar/have you ever heard the term “quality of care”?

· Do you recall the use of guidelines or forms?

· Has the provider ever dictated notes during your visit?

· Have you felt well-cared for? How or why? Or why not?

· Have you received information you wanted about your situation?

· Who do you feel connected with at the practice? Do you feel listened to?

· Do you feel that you are making decisions or in control over the decision-making process?

· Do you or anyone you are close to have personal experience with medical research?

4) General Perspectives and Beliefs about Health: What role does this cancer play in your life?

· Before this illness, did you ever have a serious illness?

· Do you have any ideas about what caused this illness?

· Do you feel the doctors and nurses at (clinic) are dealing with it properly?

· Are there other factors that they should be addressing?

5) Views of the healthcare system: How has it been to receive care at (clinic)?

· How did you end up seeking care at (clinic)?

· Do you have health insurance? What kind? How did you get it?

· Are you paying for your care out of pocket?

· Have you been cared for anywhere else but (clinic)?

· Have you used other treatments, such as herbs, that you don’t receive at (clinic)?

· What are some of the things you would want to change about (clinic).

· Do you trust the healthcare system to take care of you? What about your doctor?

6) Informal and formal systems of social support: Who has been around?

· Do you have family or friends in the area? Who?

· How have they reacted to your cancer and treatment?

· Have they provided help? What kinds?

· Have they made things easier? How? Harder? How?

· Have you asked people for help or have they just given it?

· Is there anyone you thought might help who hasn’t?

7) Fears and hopes for medical care: What do you expect from treatment at (clinic)?

· What would you consider a good outcome of your cancer treatment?

· How do you expect cancer to affect your life? The life of your family?

· Are there things you fear about treatment?

· Have you talked to people at (clinic) about these hopes and fears?

8) Background

· How old are you?

· Where were you born?

· Who are the members of your family?

· How much school do you have?

· What kind of work do you do?

Guide for in-depth interviews with providers (Phase 1)

1) Discussion of “Shadowed” Observations

· What were your thoughts during clinic while visiting with patient x?

· Do some patients or interactions from last day/week/month stick out in your mind?

· Were there things you would have liked to change in your interactions?

· What do you think the patient was thinking or experiencing?

2) Patient Care Tasks and Responsibilities

· Do you have an approach or philosophy to patient care?

· Are there general goals that you pursue when providing care to patients?

· What are your specific tasks and responsibilities in clinic?

3) Activities and Responsibilities related to Clinical Trials

· What is your understanding of the clinical trials process in this clinic?

· What is your specific role in that process?

· How long have you held that role?

· Do you anticipate any changes in your role in the near future?

4) Views of Medical Research Generally and Trials in Particular

· How well is the trials process going at the moment?

· During your recent work, were particular cases that felt really positive? Negative?

· In your experience in practice and training, are there cases that exemplify “success”?

· Do you think our healthcare system does a good job on research? How about patient care?

· How about providing care to the disadvantaged?

5) Professional Background

· What is your education and training as a care provider?

· How long have you been working in cancer care in particular?

· Do you have specialized training in providing cancer care?

· What are your plans for your career?

· How does your present work fit in to those plans?

6) Personal Background. 

· In what kind of situation did you grow up?

· How do you identify culturally or ethnically or racially?

· What are your personal and family experiences with cancer?
