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Class 8 Handout

Sample Cognitive Interview Part II SURVEY 

MEASURING INTERPERSONAL PROCESSES OF CARE 

IN DIVERSE POPULATIONS

PART II

[INTERVIEWER DO THE FOLLOWING: Engage the respondent in a conversation about their experience as a respondent in surveys or in interview sessions. Explain that we are conducting interviews to improve the kinds of questions we asked people about their health and about the quality of the health care they receive.]

INTRODUCTION TO THE INTERVIEW

Thank you for agreeing to be in our study. Your answers are strictly confidential and are very important for improving the health care of patients. I would like to begin the interview by asking you some questions about how you feel your doctors treated you personally during the past year.

 (INTERPERSONAL STYLE-Friendliness, Courteousness)

	
	Never 
	Rarely
	Some-

times
	Often
	Always
	DON’T KNOW
	REFUSED

	1. How often were doctors very friendly to you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	2. How often did doctors greet you warmly? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	3. How often did doctors make you feel nervous or anxious?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	4. How often did doctors smile at you?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	5. How often were doctors kind to you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	6. How often did doctors treat you courteously? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	7. How often were doctors rude to you?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	8. How often were doctors easy to talk to?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	9. How often did doctors make you feel welcome?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	10. How often did doctors apologize for making you wait?
	    1
	   2
	  3
	  4
	   5
	   8
	     9


(INTERPERSONAL STYLE – Respectfulness)

	
	Never 
	Rarely
	Some-

times
	Often
	Always
	DON’T KNOW
	REFUSED

	11. How often did doctors address you by the name that you prefer?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	12. How often did doctors talk in front of you as if you weren’t there?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	13. How often did doctors respect your privacy when examining you?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	14. How often did doctors take a genuine interest in you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	15. How often did doctors seem interested in what you were saying?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	16. How often did doctors ask you what was going on in your life?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	17. How often did doctors talk down to you?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	18. How often did doctors look at you when they were talking to you?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	19. How often did doctors say hello and shake your hand when they came into the exam room? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	20. How often did doctors address you by your name? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9


 (INTERPERSONAL STYLE-Perceived Discrimination)

	
	Never 
	Rarely
	Some-

times
	Often
	Always
	DON’T KNOW
	REFUSED

	21. How often did doctors have a negative attitude toward you?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	22. How often did doctors treat you as if you were inferior? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	23. How often did doctors act as if they were better than you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	24. How often did you feel discriminated against by doctors because of your race or ethnicity? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	25. How often did doctors make assumptions about you because of your sexual preferences? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	26. How often did doctors make assumptions about you because of your race or ethnicity?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	27. How often did you feel discriminated against by doctors because of your education?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	28. How often did doctors make assumptions about you based on your education? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	29. How often did you feel discriminated against by doctors because of your income?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	30. How often did doctors make assumptions about you based on your income? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	31. How often did doctors treat you differently from other patients because of the type of insurance you had? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	32. How often did you feel discriminated against by doctors because of your age? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	33. How often did doctors act as if they didn’t want to touch you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	34. How often did doctors ignore you because of your race or ethnicity? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	35. How often did doctors ignore you because of your insurance?
	    1
	   2
	  3
	  4
	   5
	   8
	     9


(INTERPERSONAL STYLE-Cultural Sensitivity)

	
	Never 
	Rarely
	Some-

times
	Often
	Always
	DON’T KNOW
	REFUSED

	36. How often did doctors ask you if you wanted to include your family when making decisions? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	37. How often did doctors ask you about your health beliefs? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	38. How often did doctors respect your health beliefs? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	39. How often did doctors ask you what you thought was causing your health problem? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	40. How often did doctors give you information about alternative medicine (for example, massage, acupuncture, herbs, or teas)? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	41. How often did doctors try to understand your culture? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	42. How often did doctors share something about themselves or their lives with you?
	    1
	   2
	  3
	  4
	   5
	   8
	     9


(INTERPERSONAL STYLE-Emotional Support, Reassurance)

	
	Never 
	Rarely
	Some-

times
	Often
	Always
	DON’T KNOW
	REFUSED

	43. How often did doctors help you feel less worried about your health?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	44. How often did doctors criticize you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	45. How often did doctors understand what you were going through? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	46. How often did doctors ask you how your health problem makes you feel? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	47. How often were doctors compassionate and understanding toward you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	48. How often were doctors concerned about your feelings? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	49. How often did doctors put you at ease? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	50. How often did doctors put their hands or arm on your shoulder to comfort you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	51. How often did doctors go out of their way to help you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	52.  How often did doctors ignore your feelings? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9


 (INTERPERSONAL STYLE-Patience and Time)

	
	Never 
	Rarely
	Some-

times
	Often
	Always
	DON’T KNOW
	REFUSED

	53. How often were doctors very patient with you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	54. How often were doctors very patient with your questions or worries? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	55. How often did doctors seem to be in a hurry?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	56. How often did doctors listen patiently to you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	57. How often did doctors patiently explain things to you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	58. How often did doctors rush you?
	    1
	   2
	  3
	  4
	   5
	   8
	     9


 Now I’m going to ask you questions about how you feel office staff treated you personally during the past year.

 (INTERPERSONAL STYLE – Friendliness, Courteousness (Doctors’ Office Staff))

	
	Never 
	Rarely
	Some-

times
	Often
	Always
	DON’T KNOW
	REFUSED

	59. How often were doctors’ office staff very friendly to you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	60. How often were doctors’ office staff rude to you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	61. How often did doctors’ office staff greet you warmly? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	62. How often did doctors’ office staff smile at you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	63. How often were doctors’ office staff kind to you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9


(INTERPERSONAL STYLE – Respectfulness (Office Staff))

	
	Never 
	Rarely
	Some-

times
	Often
	Always
	DON’T KNOW
	REFUSED

	64. How often did doctors’ office staff take a genuine interest in you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	65. How often did doctors’ office staff seem interested in what you were saying? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	66. How often did doctors’ office staff ask you what was going on in your life? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	67. How often did doctors’ office staff talk down to you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	68. How often did doctors’ office staff address you by your name? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	69. How often did doctors’ office staff give you a hard time? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9


(INTERPERSONAL STYLE-Perceived Discrimination (Office Staff))

	
	Never 
	Rarely
	Some-

times
	Often
	Always
	DON’T KNOW
	REFUSED

	70. How often did doctors’ office staff have a negative attitude toward you?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	71. How often did doctors’ office staff treat you as if you were inferior? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	72. How often did doctors’ office staff act as if they were better than you? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	73. How often did you feel discriminated against by doctors’ office staff because of your race or ethnicity? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	74. How often did doctors’ office staff make assumptions about you because of your sexual preferences? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	75. How often did you feel discriminated against by doctors’ office staff because of your education?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	76. How often did you feel discriminated against by doctors’ office staff because of your income?
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	77. How often did doctors’ office staff treat you differently from other patients because of the type of insurance you had?  
	    1
	   2
	  3
	  4
	   5
	   8
	     9

	78. How often did doctors’ office staff ignore you because of your race or ethnicity? 
	    1
	   2
	  3
	  4
	   5
	   8
	     9


(DEMOGRAPHICS)

Just a few more questions. I would like to finish by asking you a few questions about yourself.

	79. How old are you?


	____ ____ years


	
	Male 
	Female

	80. Are you male or female?
	1
	2


	81. How many years of schooling have you completed? 

[WRITE IN]
	____ ____  years


	82. In what country were you born? 

[WRITE IN]


	[IF OTHER THAN USA, GO TO 82A]


	
	Not at all
	Poorly
	Fairly well
	Very well
	Fluent, like a native
	DON’T KNOW
	REFUSED

	82A. IF OTHER THAN USA ON 82:How well do you speak English?
	    1
	   2
	  3
	  4
	   5
	   8
	     9


	
	Asian
	Black/ African American
	Latino/ Hispanic
	Native American/ American Indian
	Pacific Islander
	White 
	Multi-ethnic
	DON’T KNOW
	REFUSED

	83. Which of the following ethnic groups best describes you? 
	    1
	   2
	  3

[GO TO 

83B-F]
	  4
	   5


	  6
	    7

[GO TO 

83A]
	   8
	     9


	
	Asian
	Black/ African American
	Latino/ Hispanic
	Native American/ American Indian
	Pacific Islander
	White 
	DON’T KNOW
	REFUSED

	83A. IF 7, MULTIETHNIC ON 83: Which of the following groups describe your ethnic background? [CHECK ALL THAT APPLY]
	    1
	   2
	  3


	  4
	   5


	  6
	   8
	     9


	
	Only Spanish 
	Spanish better than English
	Both equally
	English better than Spanish
	Only English

	83B. IF 3, LATINO ON 83: In general, what language do you read and speak? 
	    1
	   2
	  3


	  4
	   5




	
	Only Spanish 
	Spanish more than English
	Both equally
	English more than Spanish
	Only English

	83C. IF 3, LATINO: What was the language you used as a child? 
	    1
	   2
	  3


	  4
	   5



	83D. IF 3, LATINO: What language do you usually speak at home? 
	    1
	   2
	  3


	  4
	   5



	83E. IF 3, LATINO: In what language do you usually think? 
	    1
	   2
	  3


	  4
	   5



	83F. If 3, LATINO: What language do you usually speak with you friends?
	    1
	   2
	  3


	  4
	   5




	
	MediCal
	Medicare
	MediCal & Medicare
	Medicare & private insurance
	Private Insurance
	Self-pay/no insurance 
	DON’T KNOW
	REFUSED

	84. What type of health insurance do you have?
	    1
	   2
	  3


	  4
	   5


	  6
	   8
	     9


Now we will continue to the second part of this interview, where I will ask you certain questions about certain items you just answered.











Time completed: ___ ___:___ ___ AM PM










Interviewer initials ___ ___
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